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Christmas Issue

To all our clients,
colleagues, affiliates and
friends, thank you for your
support in 2008. We wish
you a Merry Christmas and

a safe and happy New Year.
We look forward to working
with you in 2009.

In 2008 LDC Group undertook a range
of consulting assignments ranging is
size and complexity, and some of these
projects are continuing in 2009. You
can find out more about these
assignments on our website.

During 2008 our team with direction
from Mark Lyall, further explored
multimedia formats for use in research,
education and promotional activities.
We will continue to learn more about
new and emerging multimedia
applications in 2009. You can view
some of the digital stories developed
for specific projects on our website.
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Quality Support Network

An important project that was recently
completed for the Quality Support
Network was the development of a
communication strategy and self-
learning workbook on the Quality
Framework for Victorian Disability
Services. This work will be presented
at the National Disability Services
(NDS) Conference: Strengthening
Quality in Disability Services on
Friday 13" February 2009. You can
find out more about the conference
from NDS by contacting Erin
Davidson on 03 8341 4300.

Christmas Office Hours

Our office will close on Wednesday 24
December 2008 and re-open Monday 5
January 2009.

If you are interested in a particular subject that
you would like us to write about, please email
us. If we consider that we can competently
discuss the subject then we will provide an
article in the newsletter. Requests should be

emailed to: mark@ldc.net.au

To unsubscribe to the newsletter please send
an email to: ldcquarterly@Idc.net.au and type
‘unsubscribe’ as the subject
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