
    
    
    
    
    
     

Issue # 3,  October 2004 
 

 

This Issue 
 
LDC was recent ly  commiss ioned to 
fac i l i tate a symposium of  
stakeholders to d iscuss the future 
development of  interpret ing pract ice.  
 
The symposium ra ised a number of  
key issue that  impact  serv ice del ivery 
to  V ictor ians and indeed Austra l ians 
who are not prof ic ient  in the Engl ish 
language,  and so we have dec ided to 
dedicate th is  th i rd issue of  the LDC 
newsletter  to  a d iscuss ion about 
interpret ing and trans lat ion serv ices.  

 
As we a l l  apprec iate,  poor  
communicat ion and 
misunderstandings between 
profess ionals  and people who are not  
prof ic ient  Engl ish language speakers 
can resul t  somet imes in  d i re 
consequences and more broadly, can 
contr ibute to unsat is factory serv ice 
de l ivery.  Increas ing verbal  and 
documented ev idence ind icates the 
important  ro le that  interpreters can 
p lay in the heal th and wel l -be ing of  
V ictor ians f rom cul tura l ly  and 
l inguist ica l ly  d iverse background.   
 
For  those of  us who have worked in 
heal th and community serv ices over 
many years, the importance of  
work ing with competent  interpreters 
has by now been demonstrated.  
Further,  the d i f f icu l t ies  and potent ia l  
compromises in professional  pract ice 
assoc iated with re ly ing on informal or 
unaccredi ted interpreters should a lso 
have been understood. Important ly ,  
organisat ions work ing with V ictor ians 
who are not prof ic ient  Engl ish 
language speakers should by now 
have po l ic ies and procedures in p lace 
to ensure a l l  s taf f  know how to 
access interpreters and trans lators, 
and how to work ef fect ive ly wi th 
them. 
 

LDC encourages a l l  organisat ions to 
inc lude work ing with interpreters and 
trans lators in  the i r  po l ic ies and 
procedures and to ensure that  new 
workers are prov ided,  as part of  the ir  
induct ion and tra in ing, informat ion 
and resources that  fac i l i tate 
communicat ion with c l ients f rom 
cul tura l ly  and l inguist ica l ly  d iverse 
backgrounds.  
 

In 2001 

•  21.0% of  a l l  V ictor ians spoke a 
language other than Engl ish at  
home. 

•  Victor ia ’s  top 10 languages 
spoken at  home were I ta l ian 
(149,999),  Greek (122,699),  
V ietnamese (63,919), Cantonese 
(60,632), Arab ic  (47,190),  
Mandar in (38,863),  Macedonian 
(32,670), Turk ish (28,496),  
Croat ian (25,638) and Spanish 
(22,878) 

•  13.6% of  overseas-born 
Victor ians ei ther  spoke Engl ish 
not wel l  or  not  at  a l l .   

 
 

The current situation in 
interpreting and 
translating services 

The Victor ian system of interpret ing 
and trans lat ing serv ices inc ludes: 

•  Pr ivate ( for prof i t )  and 
government funded 
interpret ing and trans lat ing 
serv ices.   

•  NAATI- the Nat ional  
Accredi tat ion Author i ty for  
Trans lators and Interpreters 

• The Austra l ian Inst i tute of  
Interpreters and Trans lators 
(AUSIT) which is  the nat ional  
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assoc iat ion for  the translating 
and interpreting profession. 

•  Educat ional  inst i tut ions that  
prov ide t ra in ing for  
interpreters and trans lators 

 
Systems developed for  government 
departments and the i r  funded 
agenc ies to access interpret ing and 
trans lat ing serv ices inc lude: 

•  Interpret ing and trans lat ing 
serv ices prov ided by VITS 
Language L ink  on behal f  of  
the Department of  Human 
Serv ices which are de l ivered 
through a number of  
program-spec i f ic  credi t  l ines 

  

•  Austra l ia 's  on ly  nat ional  
serv ice,  TIS – the Te lephone 
Interpret ing Serv ice – 
prov ided by the Department 
of  Immigrat ion and 
Mult icu l tura l  and Indigenous 
Af fa irs  

 
In 2003 VITS Language L ink 
commiss ioned a survey of  
interpret ing pract i t ioners as part of  
i ts  Good Corporate C i t izen Program. 
The survey ident i f ied the current  
s i tuat ion in the prov is ion of  
interpret ing serv ices inc lud ing a 
prof i le  of  interpreters,  a l locat ion of  
ass ignments  to  the respect ive 
categor ies of  interpreters,  t ra in ing 
and profess ional  development needs; 
and descr ibed responses to a number 
of  survey quest ions address ing issues 
such as poss ib le preferences for  the 
accredi tat ion of  pract i t ioners,  
remunerat ion,  contro l  of  the 
profess ion and sat is fact ion with the 
current  s i tuat ion.  The survey report  
inc luded recommendat ions for  
research,  act ion and po l icy for  
address ing key issues confront ing the 
interpret ing serv ices network.  
 
In September 2004 the survey report  
was d istr ibuted to key stakeholders 

inc lud ing other interpret ing serv ices,  
re levant government departments,  
purchasers of  interpret ing serv ices, 
re levant educat ional  inst i tut ions and 
profess ional  bodies;  and interpreters.  
The survey report ident i f ied the need 
to address some fundamenta l  issues 
impact ing the purchase and prov is ion 
of  interpret ing serv ices, and 
u l t imate ly  the access ib i l i ty  and 
qual i ty  of  interpret ing serv ices 
prov ided to V ictor ians f rom cul tura l ly  
and l inguist ica l ly  d iverse 
backgrounds.  The report  is  ava i lab le 
f rom VITS Language L ink.  
 

 

The difference between 
an interpreter and 
translator 
 
Interpreter 
The pr imary ro le of  an interpreter  is  
to  render  verbal ly  one language into 
another and v ice versa, thus 
fac i l i tat ing spoken communicat ion 
between part ies who speak two 
d i f ferent  languages.  
 
Translator 
The pr imary ro le of  the trans lator  is  
to render  wr i t ten mater ia l  f rom one 
language into another.  
 
Sight Translations 
Interpreters in  the course of  the ir  
work may be engaged in what is  
commonly referred to as a s ight  
t rans lat ion.  This  task is not  to be 
confused with standard trans lat ion,  
as the interpreter  merely  renders 
verbal ly ,  an interpretat ion of  the 
document ’s  content in a re laxed 
manner,  not necessar i ly  mainta in ing 
the same level  o f  complex i ty  of  
communicat ion,  sty le and language 
register .  
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Interpreting Styles 
 
Consecutive Interpreting  – is  the 
most  common sty le of  interpret ing 
where the speaker and the 
interpreter  speak one af ter  the other 
in  a consecut ive manner.   The 
interpreter  l is tens to a few sentences 
or  messages at  a t ime and then 
del ivers the sentences or  messages 
into the other language.  
 
Simultaneous Interpreting  –  is  
most  commonly used in conference 
proceedings where the interpreter  
l i s tens to  the f i rst  words uttered by 
the speaker,  then proceeds to 
interpret  the speaker 's  speech or  
concepts immediate ly and 
cont inuous ly as they are expressed,  
so that  the speaker and the 
interpreter  are speaking 
s imultaneously.  
 
Chucotage Interpreting  (whisper ing 
interpret ing) – is  commonly used in 
court  proceedings where the 
interpreter  keeps the cu l tura l ly  and 
l inguist ica l ly  d iverse c l ient  informed 
of  d iscuss ion tak ing p lace with in the 
body of  the court ,  such as legal  
de l iberat ions between the part ies,  
ev idence of  other wi tnesses etc.  

  

 
 

When an interpreter is 

required 

•  The c l ient  exhib i ts  no 
understanding or  ef fect ive use of  
Engl ish.  

•  The c l ient  is  ab le to communicate 
in Engl ish but in a l imited 
capac i ty.  

•  Where the c l ient  is  ab le to  
communicate in Engl ish but is  
more comfortable with h is/her 
own language.  

 

•  The c l ient  is  under stress,  which 
may h inder the ir  ab i l i ty  to  
communicate adequate ly  in  
Engl ish.  

•  When communicat ing important  
informat ion af fect ing the c l ient ,  
e.g.  in format ion about the 
heal th of  the c l ient ,  inc luding 
informat ion about prescr ibed 
drugs or  hospi ta l  admiss ion.  

•  When prov id ing c l ients with 
informat ion about ent i t lements,  
r ights and respons ib i l i t ies.  

•  When conduct ing any formal  
interv iew. 

 
References  
Victorian Interpreting and Translation 
Services: We speak your language. A guide to 
cross-cultural communication 
 
 

Useful Links 
 
VITS Language Link – www.vits.com.au
 
TIS – www.immi.gov.au/tis/
 
AUSIT – www.ausit.org
 
NAATI – www.naati.com.au
 

Current Projects 
LDC current major projects include: 
 
Cardinia Shire Council 

 The Municipal Public Drug Strategy 

 The Municipal Public Health Plan 

 The Municipal Early Years Plan 

 
Wyndham City Council  

 Aged & Disability Services Strategy 
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